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July 3 2020

Hisamitsu Pharmaceutical Co., Inc.

Notification of Voluntary Recall for Topical Analgesic Patch

“SALONPAS HOT®” (Category 3 OTC Drug in Japan)

Hisamitsu Pharmaceutical Co., Inc. (Head Office: Tosu city, Saga Prefecture, Japan; President
and CEO: Kazuhide Nakatomi, hereinafter referred to as “Hisamitsu Pharmaceutical”) is
voluntarily recalling the following manufacturing lots of “SALONPA HOT®” (Category 3 OTC
Drug in Japan) (Large) because it was found that the colorant contained in trace amounts as
an additive was not compliant with some of the specification for legal colorant of the
approved document.

However, the amount of colorant in the product is very small, and there is no risk of
potential serious health hazard due to this event. Presently, there have been no reports of
health hazard resulting from this event.

We deeply apologize for any inconvenience and concerns this may cause our consumers
and business partners. We will take steps to prevent any reoccurrence, placing further
emphasis on quality control of our products.

[Product] “SALONPAS HOT®”JAN Code 4987188110034

[Lot Number] TAO1T. U102T. U502T. U711T. UAO1T,. V703T. V901T. VBOIT
(% The Lot Number is printed on the back of the package)
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Contact Information
Customer Service Office
Free Dial 0120-133250 (From Japan)
+81-3-5293-1720 (From Oversea)
Operating Hours 9:00—17:50(Japan Time)
(Excluding Saturdays, Sundays, holidays and company holidays)
2-4-1 Marunouchi 2-chome, Chiyoda-ku, Tokyo 100-6330




